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Dear David, 
 
Thank you for your further correspondence of 17 June to the Secretary of State on behalf 
of a number of your constituents about the Urgent Care Nurse Practitioner Service at 
Mount Vernon Hospital. I apologise for the delay in replying.  
 
Unfortunately, we have no previous record of your original correspondence of 24 April. 
Please accept my apologies if that is due to a fault on the part of the Department. I 
appreciate your constituents’ concerns. 
 
We are clear that patients should expect and receive the highest standard of service and 
care from the NHS. NHS North West London Integrated Care Board (ICB) is responsible 
for decisions on commissioning services for the local community. This is because local 
health and care organisations are best placed to make decisions on commissioning 
services for their communities, working with local authorities, stakeholders and local 
populations to meet people’s needs. I would therefore encourage your constituents, or you 
on their behalf, to raise their concerns with the ICB via www.nwlondonicb.nhs.uk/contact-
us. 
 
Building an NHS fit for the future is one of the Government’s five missions. In doing so, we 
will be honest about the challenges facing the health service, and we are serious about 
tackling them. We are committed to continuing to improve NHS services.  
 
NHS England’s Urgent and Emergency Care Plan 2025/26 was published on 6 June and 
focuses on improvements that will see the biggest impact on urgent and emergency care 
performance. The plan commits to ensuring at least 78 per cent of patients in A&E 
departments will be seen within four hours, reducing the number of patients waiting over 
12 hours for admission or discharge from an emergency department to less than ten per 
cent, and improving the average Category 2 ambulance response time to no more than 30 
minutes across 2025/26. The plan also sets out the lessons learned from the pressures on 
urgent and emergency care services last winter and the improvements that we will put in 
place to improve services ahead of next winter.  
 
On 3 July, we published Fit for the Future: The 10 Year Health Plan for England to create 
a new model of care. The plan’s reforms will support a reduction in the demand pressures 
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on the health service through three shifts to ensure the health service can tackle the 
problems of today and tomorrow. These are shifting care from hospitals to the community, 
from analogue to digital, and from sickness to prevention.  
  
The plan includes actions that support improved A&E performance, including establishing 
a Neighbourhood Health Service to shift care into the community. Patients will have real 
choice over the care they receive, which will be more personalised. This will reduce 
demand in emergency departments, meaning that they are liberated to focus on providing 
the best, most cutting-edge and most productive care for those who most need it.   
  
The plan also commits to investing up to £120million to develop more dedicated mental 
health emergency departments, to ensure patients get fast, same-day access to specialist 
support in an appropriate setting. 
 
I hope this reply is helpful. 
 
Yours sincerely, 
 

 

KARIN SMYTH 
 

 


