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@M M afffresy

Re: Mount Vernon Urgent Care Centre Closure Review
Thank you for your letter dated 12 November concerning the above

In your response, you note that carly data suggests ‘the transition has been safely managed,
with no significant increase in waiting times’ and reference the indicators being used to
monitor the impact of the Urgent Care Centre closure as ‘patient attendances, waiting times,
patient experience, and workforce implications’

[ would be interested to learn more about how the *patient experience’ data is being collected.
Anecdotal feedback I have received from residents who — since the end of September - have
used Hillingdon Hospital’s A&E and the Pembroke Centre in Ruislip Manor suggests that
these services are not sufficiently filling the gap lefi by the closure of the Urgent Care Centre
at Mount Vernon Hospital

I would be grateful if you could outline further detail on how this is being collected.
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