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Dear Mr Simmonds

Re: Ongoing monitoring of the impact following the reconfiguration of the Urgent Care
Nurse Practitioner Service at Mount Vernon Hospital.

Thank you for your enquiry regarding the transfer of nurse practitioner-led services to
Hillingdon Hospital. As you are aware, this reconfiguration was undertaken to ensure
patients receive care within a more sustainable clinical model, with enhanced access to
diagnostics, specialist support, and senior clinical oversight. Since the change, we have
been closely monitoring the impact across a range of indicators, including patient
attendances, waiting times, patient experience, and workforce implications.

Early data suggests that the transition has been safely managed, with no significant
increase in waiting times at Hillingdon Hospital’'s Urgent Treatment Centre, we will continue
to use data and monitor the situation. In October Hillingdon hospital maintained 99%
performance on the 4 hour performance target. We are continuing to analyse patterns of
patient flow and demand across the system, and we are engaging regularly with local
partners, including primary care, community services, and Your Voice in Health and Social
Care (YVHSC) representing patient voice, to ensure any emerging issues are identified and
addressed promptly.

We recognise the importance of maintaining accessible urgent care for residents in the
north of the Borough and remain committed to transparent reporting on the outcomes of
this change. We are supporting the roll out of the Primary Care Hubs and Neighbourhood
Health in the borough and working closely with the GP Confederation and CNWL to ensure
our local community are aware of the services available on their doorstep.

Thank you for your continued advocacy and engagement in this matter.

Yours sincerely,

Matthew Swindells

Chair - North West London Acute Provider Collaborative

(Incorporating: Chelsea & Westminster NHS Foundation Trust, The Hillingdon Hospitals NHS
Foundation Trust, Imperial College Healthcare NHS Trust and London North West University
Healthcare Hospitals NHS Trust)



