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Dear David,  

Thank you for getting in touch regarding access to cash in Eastcote. The access to cash team 
have looked at this request in detail, but aren’t able to move this forward, as we have already 
looked at cash services in Eastcote in the last 12 months, and there are already cash services 
near you which are suitable for the needs of the local area. 

We assessed Eastcote in January 2026 due to the announced closure of the NatWest branch at 
118 Field End Road, HA5 1RP. We found that there were a number of facilities where local 
residents and businesses could access cash, including several free-to-use ATMs and post 
offices within 1 mile, and an HSBC branch 4 minutes away on public transport. It’s important to 
note that we cannot recommend additional services where a bank branch can be reached 
within 15 minutes on public transport. If constituents are unsure where they can withdraw or 
deposit cash, they can use our Cash Locator at https://www.link.co.uk/cash-locator to see what 
options there are.  

As we have looked at Eastcote in the last 12 months, and there has been no significant change 
in cash access in the community, we cannot assess the location again until January 2027. 
However, if you feel there is a gap in services, you are welcome to submit another community 
request once this time has passed. 

While I realise that this answer is not the one you were hoping for, I hope it has helped explain 
the work we have done to assess cash access locally. If you would like to discuss our 
assessment process or constituency cash access issues in more detail, I’d be happy to arrange 
a meeting with our Senior Public Affairs Manager, Adam Wilkinson. If this is of interest, please 
let me know and I can find a suitable date and time. 

  

Kind regards,  

Lee Parrett 
Corporate Affairs Officer 
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